
Member benefits
The veterinary business landscape has changed dramatically in the last couple of years. Contributing to this 
is the rise of corporatisation, listed companies, advances in technology, changing customer expectations 
and new business models. It’s therefore essential that those involved in veterinary business have the right 
support, skills and tools to build a sustainable business.

The Veterinary Business Group (VBG) offers an array of practical, cost-effective and inspirational continuing 
professional development opportunities for the veterinary leaders of today and tomorrow.

We are committed to driving innovation and supporting your business to function at its peak.



PRODUCTS  
& SERVICES

Online
learning

We know that education comes in every shape and size, that’s 
why the VBG has developed regular webinars in addition to our 
annual Summit and workshops. Webinars are free of charge  
to VBG members and cover all things veterinary business - 
from risk, WHS and practice design to HR and KPI’s.

Practice  
management 

workshops

Providing you with practical tools and insights  
to help manage your practice effectively.

Industry  
insights

Monthly newsletter keeping you informed  
of industry trends and changes.

Practice 
Insights 

Tour

Only the VBG can take you behind the scenes of leading 
innovative practices here in Australia and abroad. Our practice 
tours provide a unique and insightful look behind-the-scenes  
on vital areas such as finance, management, marketing and 
branding, human resources, strategy and infrastructure. 



SUMMIT

Our flagship two-day event focusses on effectively managing 
a veterinary practice in today’s environment. It dives into the 
day-to-day management issues across specialties as well as 
focussing on barriers to growing and building a sustainable 
veterinary business into the future.

Leadership 
development 

program

A nationally recognised online course delivered by the 
Animal Industries Resource Centre, and proudly offered 
in conjunction with the Veterinary Business Group (VBG) 
leadership initiatives.

Work Health  
and Safety  

Guidelines and 
Checklists

Helping to address key risk factors faced by the 
veterinary industry.

Veterinary 
Business 
Awards

Recognising individuals and businesses who have  
made a significant contribution to the veterinary  
business landscape. 

Leadership 
Scholarships

Acknowledging early career veterinary professionals,  
and veterinary students who demonstrate an aspiration  
for leadership.



WE ARE ALWAYS ON HAND TO HELP 

Every day we work as an active business partner 
facilitating greater innovation and success of 
veterinary practice across the Australian profession.

As a progressive thought leader, we understand best 
practice animal welfare and business management 
principles. We connect our members with the 
insights, skills and networks they need to elevate 
their practice to the next level.

Connect with us today. 

Telephone 02 9431 5092

Email vbg@ava.com.au

Visit www.ava.com.au

Follow us on  
Facebook: veterinarybusinessgroup

Contact name:................................................................................................

AVA membership No.:....................................................................................

Email:...............................................................................................................

Phone:...............................................................................................................

VBG Membership 
The Veterinary Business Group is committed to providing an inclusive and supportive community for people 
within veterinary industries, including veterinarians, practice managers, nurses, veterinary technicians and 
receptionists. It’s your chance to be part of a real community – to network with your peers and to grow your 
businesses together.
Join the Veterinary Business Group today.
Just complete the details below and we’ll do the rest!

Veterinary Business Group
A group of the Australian Veterinary Association Ltd ABN 63 008 522 852

Unit 40, 6 Herbert Street, St Leonards NSW 2065 
T. +61 (02) 9431 5000    E. vbg@ava.com.au    W. www.ava.com.au


